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MHOPAAOK
HHGPOPMHUPOBAHNS 3aKA3YUKA 00 0KA3aHUM IUIATHBIX 00PAa30BaTeJbHBIX YCJIYT

1. O0mue moJ1oKeHUs1

1.1. Hacrosumii Ilopsnok wuHpopMUpoBaHMs 3aka3uMka OO0 OKa3aHUM IUIATHBIX
oOpa3zoBaTenbHBIX yCIyr (nanee - [lopsinok) pa3paboTad B COOTBETCTBUM C:

- 3akoHOM P® ot 29.12.2012r. Ne273-®3 «O06 obpazoBanuu B Poccuiickoit denepannny;
- I'paxxmanckum Kogexkcom Poccuiickoit @enepannu;

- 3akoHOM P® ot 07.02.1992 1. Ne2300-1 «O 3ammTe npaB notpedUTenei»;

- IlpaBunmamu oOKa3zaHHS IUIATHBIX OOpa30BATENbHBIX YCIAYr, YTBEPKIEHHBIMU
noctaHoBiieHneM lIpaBurensctBa PO ot 15.09.2020 Ne 1441.

- YcraBoM 00pa3oBaTENbHOTO YUPEKICHUS;

- HactoawuM llopsakom;

- ToKasibHbIMU HOpMATUBHBIMUA akTaMu MBOY COIIl Ne4 nmenu JI.M. 30n0TyxuHoil no
BOIIPOCAM OKa3aHMs IJIATHBIX IONOJHUTENbHBIX 00pa30BaTEeNIbHbIX YCIYT;

- UHBIMA HOPMAaTHUBHBIMH JIOKYMEHTaMHU.

1.2. OcHOBHBIE OHATHS, UCTIONB3yeMbIE B HacTosmeM [lopsnke:

«3akazunky» - puznyeckoe U (WIM) IOPUANYECKOE JIUIO, UMEIOIIee HAaMEpPEHUE 3aKazaTh
an00 3aKa3bIBaIOIEe IUIATHBIE O0Opa30BaTENbHBIE YCIYyTrd AJiA ce0s WM HHBIX JIMI[ Ha
OCHOBAHHH JIOTOBODA;

«Mcnonuutensy - o0meo0pa3oBaTeIbHOE YUPEXKICHHUE, MPEJOCTABISIIONIEE IUIaTHBIC
oOpa3oBaTeNbHbIEC YCIyTrH 00y4JaromemMycs;

«O0yyaroruiics» - puznyeckoe JIMI0, OCBanBaroIiee 00pa3oBaTeIbHYIO IPOrpamMmy;
«[InaTHple  JOMONHUTENBHBIE  O0pa30BaTENbHBIE  YCIAYTH» -  OCYIIECTBIICHUE
o0pa30BaTeNbHON JEATEIBHOCTH 1O 3aJaHUsIM U 3a CUET CPEACTB (pU3MUecKux U (UJIH)
IOPUAMYECKUX JIMI[ MO J0roBopaMm 00 o0pa3oBaHUM, 3aKIIOUYaeMbIM TNpU NpuéMe Ha
oOyuenue (nmainee - [lorosop).

1.3. Hactosumii [Topsinok perynupyeT OTHOIIEHMS, BOSHUKAIOUIME PU HEOOXOIMMOCTH
uHpopmupoBanus 3akazuMka OO0 OKa3aHUM IUIATHBIX OOpa30BaTENbHBIX YCIYr B



MYHUIIUTIATBHOM  OIO/DKETHOM  00IeoOpa3oBaTeIbHOM  YUPEXKACHUH  CpPEaHEH
ob1eo6pazoBarebHOM mKoJIb Ne 4 nmenu Jlapucel MIBaHOBHBI 30JI0TYXHHOIA.

1.4. Hcnonnurtens o00s3aH 10 3akitodeHus JloroBopa W B MepUOA €ro JeHCTBUA
NPEeIOCTaBIATh 3aKa3yuKy JIOCTOBEPHYIO HH(oOpMaiuio o cede M 00 OKa3bIBaEMBIX
IUTATHBIX 00pa30BaTeNIbHBIX yCIIyraxX, 00eClneYrBaIoNIyl0 BO3MOXKHOCTh UX MPABUIBLHOTO
BBIOOPA.

1.5. VUcnonuuTens 00s3aH JOBECTH JI0 3aKa34rKa HH(OPMAIIUIO, COJIEPKAIILYIO0 CBEICHUS O
MPEJAOCTABICHUN IJIATHBIX OO0pa30BaTENbHBIX YCIYT B MOPSJAKE U O00BEME, KOTOPHIC
npeaycMoTpensl 3akoHoM Poccuiickoit @enepanuu «O 3ammre npas MoTpeOUTenei» u
3axonoM Poccuiickoit @eneparn «O6 obpazoBanuu B Poccuiickoit deneparmm.

1.6. Undopmanus, mnpemycmoTpeHHas myHkTamu 1.4. m 1.5. mHactosmero Ilopska,
npenocrasisierca  McnonmHutenem B MecTe  (DAKTMYECKOTO  OCYIECTBIIEHUS
00pa3oBaTEIbHON JEATEIBHOCTH.

2. IlpaBa 3aka3umka B cdepe HHPOPMUPOBAHHA NPH TMOJYYEHUHM ILIATHBIX
00pa30BaTeJbHBIX YCJIYT

2.1. 3aka3uuk BIpaBe IMOJy4yaTh B YCTAHOBJIEHHOM TIOPSJIKE BCIO HEOOXOJIUMYIO
uHdopmaruio 06 Vcnonnurere M 00 OKa3bIBaeMBIX UM IUIATHBIX OOpa30BaTEIbHBIX
ycliyrax, 00ecreurBaoyt0 BO3MOKHOCTb WX MPABHIIBHOTO BHIOOpA.

2.2. Ucnionautens 00s13aH MPEIOCTaBIATh 3aKa3unuKy MOApOOHYI0 HHGOPMAIIHIO O:

- IOPSIZIKE W YCIOBUSX MPEIOCTaBICHUS TUIATHBIX 00pa30BaTEIbHBIX YCIYT;

- CBOMCTBAaX OKa3bIBAEMBIX YCIYT U UX COOTBETCTBUIO YCTAHOBJICHHBIM TPEOOBAHUSIM;

- IICHE ¥ YCJIOBUSIX OIUIATHI, TOPSIIKE U YCIOBUSAX BO3BpaTa (PMHAHCOBBIX CPEJICTB;

- JloroBope Ha OKa3aHHE€ IUJIATHBIX OOpA30BATEIBHBIX YCIYI M BBITEKAIOIIUX U3 HETrO
npaBax, 00A3aHHOCTSX U OTBETCTBEHHOCTH, B TOM UUCJIE O BO3MOXKHOCTSIX MPEIbSBICHUS
npereHsun Kk McnosHurento;

-NIOPSAKE AEUCTBUN 3aKa3zurka U VICIOIHUTENS PU BBISIBJICHUN 3aKa3YMKOM HEJIOCTATKOB
U (WIK) CyIIEeCTBEHHBIX HEJOCTATKOB IJIATHBIX 00Pa30BaTENbHBIX YCIIYT;

- ypoBHE 00pa3oBaHusl, KBATM(PUKAIUA U OMNBITe PabOTHI MEIarornyecKux pabOTHUKOB,
HETOCPE/ICTBEHHO OKa3bIBAIOIINX IJIATHBIE 00pa30BaTeNIbHbBIC YCIYTH;

- orBercTBeHHOM(bIX) nuie(ax) HcmomHuTens 3a OpraHu3aldio OKa3aHWs IJIATHBIX
00pa3oBaTeNbHBIX YCIIYT.

2.3. Tlomumo ykazanHou B 1. 2.2. uHbopmanmu HcnomHurens o0s3aH MPEIOCTaBISATH
3aka3yuKy WHYIO HH(pOpMaIuioo o cede M 00 OKa3bIBa€MBIX IUIATHBIX 00pa30BaTEIbHBIX
yciyrax B COOTBETCTBUUM C TpeOOBaHUAMM JACHCTBYIOIIETO 3aKOHOJIATEIbCTBA H
MPUHATHIMA B COOTBETCTBUM C HUM HOPMATUBHBIMH aKTaMH.

2.4. 3aka3uuK BIOpaBe Mojday4yaTh OT VICHOTHUTENS IOMOJIHUTENbHYI0 HH(OPMAIUIO O
MpeAJIaraeMbIX WM YK€ OKa3bIBAEMbIX IUIATHBIX 00pa30BaTENbHbBIX YCIYyTrax.

2.5. Nudopmanus o6 VcnonHutene u o0 oKa3bIBa€MbIX UM IIJIATHBIX 00pa30BaTeIbHBIX
yciyrax J0JKHA JOBOJIUTHCA 10 3aKa3zuuKa B JOCTYIHOM Jiid 3aka3unka (hopme.

2.6. IlpenocrapnsieMas 3aka3uyuky HHGOpMAIUs O MIIATHBIX 00pa30BaTENbHBIX yCIyrax He
JOJKHA TPUIKCHIBATh yCIyraM OTCYTCTBYIOIIME Y HUX CBOMCTBA WJIM NMPUCBAaUBATH UM
0coOble CBOMCTBA, €CIM B AECUCTBUTEIHHOCTH UX CBOMCTBA HE OTIMYAIOTCS OT CBOMCTB
BCEX AHAJIIOTUYHBIX YCIIYT.

3. Cucrema wuHpopmupoBaHusi 3aKa3uMKka MNPHM  OKA3aHUM  IUIATHBIX
00pa3oBaTeJbHBIX YCJIYT



3.1.Mcnonautens B 1ensx oOecriedeHHs] BbIMOJIHEHUsT TpeOGoBanuii IlpaBun okazanus
IUTATHBIX 00pa30BaTeIbHBIX yCIyT GOpMUPYET cucTeMy MHPOpMUpoBaHUS 3aKa3uuka 00
OKa3aHMHM IUIATHBIX 00pa3oBaTeNbHbIX yCiIyT (najee CucremMa HHPOPMUPOBAHHUS).

3.2. CucreMa nHGOpMUPOBAHUS BKIIIOUAET B C€0s CIEAYIONME KOMITIOHEHTHI:

- o0ecredYeHre OTKPHITOCTH M OOIIEOCTYIMTHOCTH HHGOopMaliuu 00 00111eo0pa3oBaTeIbHOM
VUPEKACHUM M O €ro JesTeIbHOCTH TMOCPEACTBOM pa3MElIeHUsT HE0OXOAMMOM
uH(pOopMaIMU Ha ero O(PUIIMAIIBHOM CaliTe B YCTAHOBIIEHHOM TMOPS/JIKE;

- pa3memenne nHpopMmaluu 06 001Me00pa3oBaTEIIFHOM YUPEKIACHUN U 00 OKa3bIBAEMBIX
IUTATHBIX 00pa30BaTENbHBIX YCIyrax Ha MH(OPMAIMOHHBIX CTEHJaX B 00pa30BaTEIbHOM
YUPEKICHUU;

- nmuyHOe MH(GOPMHUpPOBaHME 3aKazyuka MPH €ro JUYHOM OOpalleHWd B TUMHA3ZUIO IS
MOJIyYEeHUS TUTATHBIX 00pa30BaTENbHBIX YCIYT U B IIPOLIECCE OKA3aHUS JaHHBIX YCIYT;

- onpeneneHue VcrnoaHUTENEM OTBETCTBEHHBIX JIML, OOECHEYMBAOIIMX OPraHU3ALMIO
MH(GOPMUPOBAHUS U HEMOCPEACTBEHHOE NH(popMupoBaHue 3akazuuka o0 Mcnonnurene u
00 OKa3bIBa€MbIX UM IIJIATHBIX 00pa30BaTENIbHBIX YCIIyrax.

4. UndopmupoBanne 00 HcnosHurtesne u 00 OCyHIeCTBIsIEMOH HM JeSITEJIbHOCTH
MOCPEACTBOM pasMelleHUus uHpopMauuu Ha opuunaJabHoM caiite UcnoHurens

4.1. VicnonHutens pa3MeliaeT Ha CBOEM ouinaabHOM caiiTe B cetu «HTepHeT»:
4.1.1.IlpaBuna  oka3zaHus  IUIATHBIX  OOpa30BAaTENBHBIX  YCIYI,  YTBEPKIAEHHbBIC
nocranoBiyieHneM IIpaBurensctBa PO ot 15.08.2013 r. Ne 706.

4.1.2. JIokyMEHT O MOpSIIKE OKa3aHUA IJIATHBIX 00pa30BATENBHBIX YCIYT, B TOM YHCIE
oOpazenr JloroBopa 00 OKa3aHWM IUIATHBIX OOpPa30BaTENbHBIX YCIYr, IJOKYMEHT 00
YTBEPKJICHUH CTOUMOCTH 00yUYEHHUS M0 KaXKJ0 00pa30BaTeIbHON TPOrpamMme.

4.1.3. IlepeueHb OKa3bIBAEMBIX IUIATHBIX 00Pa30BaTEIbHBIX YCIYT (TP HEOOXOAUMOCTH C
XapaKTEPUCTUKON KaXIA0U YCIIYTH).

4.1.4. Uudopmanuto:

a) o jJare co3JaHusi 0o0pa3oBaTeNbHOM OpraHu3aluu, 00 ydpeauTene, Y4YpeAUTENsX
o0Opa30BaTeNbHON OpraHu3alii, O MECTE€ HaXOXJACHHUS 00pa3oBaTeIbHON OpraHU3alud U
ee QuimanoB (Mpu HAIMYWHK), pexuMe, rpaduke paboThl, KOHTAKTHBIX TelnedoHax U 00
azpecax 3JEKTPOHHOM IOYTHI;

0) 0 CTpyKType 1 00 OpraHax ynpaBlieHHus 00pa30BaTeIbHON OpraHU3alliy, B TOM YHCIIE:

- HAaMMEHOBaHHEe CTPYKTYPHBIX MO/Ipa3/iesieHni (OpraHoB yIpaBJIeHNUs);

-amminu, UMEeHa, OTYECTBA U JOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOJIpa3iesieHui;
-(haMuUIMI0, UMs1, OTYECTBO U JOJKHOCTh OTBETCTBEHHOIO JIMIIA 32 OPTaHU3ALMIO0 OKa3aHUs
IJIaTHBIX 0O0pa30BaTENIbHBIX YCIYr, €ro MECTOHAaXOXJECHHE, Yachbl MNpuéMa, HOMEp
TenedoHa, aipec IMEKTPOHHOMN MOYTHI;

- (pamMuMsi, UM, OTYECTBO U JOJDKHOCTH YIOJTHOMOYEHHOTO JIMIIA 332 HEMOCPEICTBEHHOE
uHdopmupoBanre 006 McrnonHurene u 00 OKa3bIBAEMBIX UM IUIATHBIX 00pa30BaTEIbHBIX
yciyrax, ero MeCTOHaxXOXIAEHUE, Yachl MpuéMa, HoMep TeiedoHa, aapec IEKTPOHHOU
IIOYTHI;

- MECTa HAXO0XKJICHUSI CTPYKTYPHBIX IMOAPA3/ACIICHUN;

- anpeca opUITMATBHBIX CAaTOB B ceTH «HTepHET» CTPYKTYpPHBIX MOApa3AeieHuil (mpu
HAJIMYMH);

- aJipeca 3JIEKTPOHHOM MOYTHI CTPYKTYPHBIX MTOApa3AeIeHUi (IIpU HAJUYKH );

- CBEICHMS O HAJIWYMHM TIOJOKEHUH O CTPYKTYpHBIX MojpasjeneHusx (o0 opraHax



YIpaBIEHHUS) C MPUIIOKEHUEM KON YKa3aHHBIX MOJ0KEHUH (TIPU UX HAJIUYUN);

B) 00 ypoBHE 00pa30BaHMUS;

r) o hopmax oOyueHus;

1) 0 HOPMAaTUBHOM CPOKE OOYUEHHS;

€) 00 onucanuu 00pa3oBaTENBHON MPOTPAMMBI C MPUIIOKEHUEM €€ KOIUU;

) 00 y4eOHOM IUIaHE C MPUIIOKEHHUEM €T0 KOIIUH;

3) 00 aHHOTalMU K padOYHM MpOorpaMMam JUCIHUILIUH (10 KaXK0M TUCHUILTMHE B COCTaBe
00pa3oBaTeIbHON MPOTPAMMBI) C MPUIIOKEHUEM UX KOMUM (MPU HAIUYUHN);

1) O KaJICHIApHOM y4eOHOM rpaduike ¢ IpUII0KEHHEM €T0 KOTIHH;

K) O METOAUWYECKMX U 00 HHBIX JIOKYMEHTaX, pa3padOoTaHHBIX 00pa30BaTEIbLHOU
opraHu3aluen s ooecrneyeHrs o0pa3oBaTeIbHOTO MPoIlecca;

J) 0 peanu3yeMblx 00pa30oBaTENbHBIX MpOTrpaMMmax C yKa3aHHEM Y4eOHBIX MPEAMETOB,
KYPCOB, TUCIUILIINH (MOJYJIeH), MPeIyCMOTPEHHBIX COOTBETCTBYIONIECH 00pa30BaTEIbHON
MIPOrpaMMON;

M) O YUCJICHHOCTU OOYyYarouuxcs MO peain3yeMbIM 00pa30BaTelIbHBIM IIporpaMmam 3a
cueT OIO/PKETHBIX aCCUTHOBAHMW M MO JIOTOBopaM 00 00pa3oBaHUU 3a CYET CPEACTB
¢bu3ndecKkux U (WIK) IOPUIAYECKUX JINII,

H) O sI3bIKaX, Ha KOTOPBIX OCYIIECTBIIsIeTCS oOpa3oBanue (00ydueHue);

0) 0 (eaepadbHbIX TOCYIapCTBEHHBIX OOpa30BaTENbHBIX CTaHAapTax W 00
00pa3oBaTeNbHbIX CTAHJAAPTAX C MPUIIOKEHUEM UX KOMHM (TTPU HATUYUH );

) O pykoBoguTene oOpa3oBaTENbHOM OpraHU3alMM, €ro 3aMECTHTENX, 00
OTBETCTBEHHOM JIMIIE 33 OpPraHU3alMI0 OKa3aHWsA IJIATHBIX 00pa30BaTEIbHBIX YCIYT,
PYKOBOIUTENSAX (UIMATIOB 00pa3oBaTENbHOW OpraHu3anuu (IpU HX HAJU4HMH), B TOM
qucIie:

- pamunus, UMsi, OTYECTBO (IIPU HATMYKU) PYKOBOJIUTENS, €r0 3aMECTUTENEH;

- TOJDKHOCTh PYKOBOJAMTETIS, €TO 3aMECTUTENICH;

- KOHTAKTHBIE TeNe(OHBI;

- apeC IIEKTPOHHOMN MOYTHI;

pP) O HEPCOHAIBHOM COCTaBE IMEAarornyeckux pabOTHUKOB C YyKa3aHUEM YpPOBHS
oOpa3oBaHus, KBaTU(UKAIIMHU U ONbITa pa0OTHI, B TOM YHUCIIE:

- pamunus, UMsi, OTYECTBO (MIPU HATMYWHK) paOOTHUKA;

- 3aHUMaeMas JIOJHKHOCTh (JIOJDKHOCTH);

- IPEToIaBaeMbI€ TUCIIUTIIIUHBI,

- yueHasi cTeneHb (Mpy HaJIU4KH );

- y4eHoe 3BaHue (Ip1 HAJIMYUN);

- HaMMEHOBaHME HAIIPABJICHUS MTOJATOTOBKU U (WJIN) CTIEIUATBLHOCTH;

- JaHHBIE O TOBBIIIEHWU KBamU(UKAMU U (UiIu) TPO(PECCHOHATBHON MEepPenoAroTOBKe
(npu HaMM4KM);

- 001Ut cTaxk paboThI;

- CTaxX paboTHI MO CHEUATLHOCTH;

C) O MaTepUalIbHO-TEXHUYECKOM OOECIeueHUH 00pa30BaTEIbHON NESATEIBHOCTH, B TOM
YuCclie CBEJICHUS O HaIU4YUU OOOPYJOBAHHBIX Y4YEOHBIX KaOWHETOB, OOBEKTOB JUJIS
MIPOBEICHUS MPAKTHUECKUX 3aHATHH, OMOIMOTEK, 0OBEKTOB CIIOPTa, CPEACTB OOyUCHUS U
BOCITUTaHUsA, 00 YCIOBUSIX MHUTAHHUS M OXPaHBI 3JI0POBBSI BOCITUTAHHUKOB, O JOCTYIE K
UH()OPMAITMOHHBIM CHCTEMaM U WH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHBIM CETSM, 00
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ANIEKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPbIM oOecreynBaeTcss JOCTYM
oOyyJarommxcs;

T) O KOJIMYECTBE BAKAHTHBIX MECT JIJIs Iprema (IepeBojia) Mo Kaxk10il oOpa3oBaTeIbHOM
IporpaMme, HapaBJICHUIO TOJATOTOBKH (Ha MecTa, ((MHAHCUpPYEMBIE 3a CUET OIODKETa, 1o
JIoTOBOpaM 00 00pa3oBaHUU 3a CUET CPEJICTB PUBHMUECCKUX U (W) FOPUANICCKUX JIUIT);

y) O HAIMYUU U YCIOBUAX MPEIOCTABICHUS 00YYaIOIIUMCS MEp COIIMAIbHON MOJIEPIKKH;
¢) 00 ocylIecTBICHUH MPUCMOTPA U YXO0Ja 3a JIETbMU MPU OKa3aHUU 00pa3z0BaTEIbHBIX
YCIYT;

X) 00 o0BEME 00pa3oBaTENBHON MAESITEIHHOCTH, (PMHAHCOBOE OOECredeHrue KOTOPOU
OCYIIECTBISIETCS 3a CUeT OIOPKETHBIX aCCUTHOBAHUHN U MO JOroBopam o0 00pa3oBaHUU 3a
CUeT CpeaCTB GU3NUYECKUX U (WIIN) IOPUINISCKUX JIHII;

I[) O MOCTYIUICHUU (DMHAHCOBBIX M MAaTEPUANBHBIX CPEACTB U 00 HMX PACXOJOBAHHUU IO
uToram (PMHAHCOBOTO TOIa;

9) 0 IPOJOJKEHUU 00pa30BaHUS BHIITYCKHUKAMHU.

4.1.5. Konuu:

a) yctaBa 00pa3oBaTeIbHON OpraHU3aIliy;

0) NMIIEH3UH Ha OCYIIECTBIEHUE 00pa30BaTEIbHON AESITENLHOCTH (C MPUIOKEHUSIMHU);

B) CBUJICTEIBCTBA O TOCYJJAPCTBEHHOMN aKKpEIUTAIUY;

r) ImiaHa (UHAHCOBO-XO3SHUCTBEHHON JESATEIBHOCTH OO0pa30BaTEIbHONW OpraHU3aIlni,
YTBEPKJACHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATelbcTBOM Poccuiickoit  ®enepanuu
MOpsIZIKE, WK OI0JKETHOM CMEThl 00pa30BaTEIbHON OpraHu3aluu;

1) JIOKaJbHBIX HOPMATHBHBIX aKTOB, NPEIyCMOTPEHHbIX uYacTbio 2 crateu 30
@®enepanpHoro 3akoHa «OO0 oOpazoBanun B Poccuiickoii @eaepauun», MpaBUIl
BHYTPEHHETO pacnopsiaKa 00yJaronuxcs, MpaBui BHYTPEHHETO TPYIOBOTO pacmlopsiaka u
KOJUIEKTUBHOT'O JIOTOBOPA;

4.1.6.01uet 0 pe3ysibTaTax caMo00CIIeIOBAHMUS;

4.2. UcioaHUTEIb TaK e pa3MelaeT Ha CBOEM O(PHUIIMAIBHOM caiiTe MHYIO WH(OPMAIUIO
0 cebe W 00 OCYIIECTBIIEMONH WM JEATCIPHOCTH, BKJIIOYAas OKa3aHUE IUIATHBIX
00pa3oBaTeNbHBIX YCIIYT.

5. HNudopmupoBanue 00 MHMcnoaHurese u 00 OKa3bIBaeMbIX HM IUIATHBIX
JOMOJHUTENbHBIX  00pPa30BaTeJbHBIX  YCJAYrax  MOCPeICTBOM  pa3MelleHus:
uHpopManM4 HA MH(POPMALMOHHBIX CTEHAAX

5.1.Ha wundopmanmonnsix creHgax MBOY COIII Ne 4 wummenu JIL.M. 3onoryxuHoit
pa3Melaer:

5.1.1.Cnenyrouryto nuadopmariuto o ceode:

a) 0 Jare co3laHus 00pa3oBaTENIbHOM OpraHu3alud, 00 ydpeauTese, y4peauTelsax
o0pa3oBaTeNbHON OpraHu3alii, 0 MECTE HAXOXKJIEHHUs 00pa30BaTEeIbHON OpraHu3aluu 1
ee QuinanoB (Mpu HAIMYUHK), pexuMe, rpaduke paboThl, KOHTAKTHBIX TeleoHax u 00
aJpecax 3JIEKTPOHHOM ITOYTHI;

0) 0 CTpyKType 1 00 OpraHax ynpaBlieHHus 00pa30BaTeIbHON OpraHU3allluK, B TOM YHCIIE:

- HANMEHOBAHUE CTPYKTYPHBIX MOPA3CICHII (OpTaHOB yIIPABICHUS);

-(aMuu, UMEeHa, OTYECTBA U IOJDKHOCTH PYKOBOJUTENCH CTPYKTYPHBIX MOApa3IeICHUI;
-(aMuIIIo, UMs1, 0TYECTBO U JOJKHOCTh OTBETCTBEHHOTO JIUIIA 32 OPTaHU3AIUIO OKa3aHUs
IJIATHBIX 00pa3oBaTENbHBIX YCIyr, €ro MECTOHAXOXKJICHHE, Yachbl MNpuéma, HOMEp
TenedoHa, aipec IEKTPOHHOM MMOYTHI;



-pamunus, UM, OTYECTBO U JTOJDKHOCTH YIOJHOMOYEHHOTO JIMIIA 32 HEMOCPEACTBEHHOE
uHpopmupoBanue o0 McnonHurene u 006 0Ka3bIBAEMBIX UM IUJIATHBIX 00pa3oBaTEIbHBIX
ycllyrax, ero MeCTOHaxXOXJACHHe, Yachl MpuémMa, HoMep TeiedoHa, aapec IEKTPOHHOU
MOYTHI;

- MECTa HaXOXKJICHUSI CTPYKTYPHBIX MOAPA3/IeIICHUN;

- agpeca opUIMANBHBIX CalUTOB B ceTu «MHTEepHET» CTPYKTYPHBIX MOJpa3ieieHuil (pu
HaJIUYUN);

- aJipeca 3JIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3AeIeHui (IIpU HAJTUYHH );

B) 00 OKa3bIBa€MBIX IUIATHBIX 00pa30BaTENbHBIX yCIIyrax (MepedeHb, NP HEOOXOAUMOCTH
UX XapaKTEPUCTUKA);

r) 00 ypoBHE 00pa3oBaHus;

1) o hopmax 0OydICHHUS;

€) 0 HOPMAaTUBHOM CPOKE OOyUEHUS;

5.1.2. Konuu:

a) JTUIIEH3UU Ha OCYUIECTBIEHHE 00Pa30BaTEIbHON JEATEIBHOCTH (C IPUIIOKEHUSIMM);

0) CBUETENBCTBA O FOCYIaPCTBEHHON aKKpEIUTALINH;

B) IPaBUJI BHYTPEHHETO paclopsiaKa o0ydaroluxcs;

5.1.3. JIokyMeHTBI O IUIaTHBIX 00pa30BaTEIbHBIX YCIyrax:

a) [lonoxenne o0 oka3zaHUU IUIATHBIX OOpPa30BATEIBHBIX YCIYT 001€00pa30BaTEIbHBIM
YUPEKIECHUEM;

0) ®opmy Jlorosopa;

B) I[lopsimok nelcTBHil 0011€00PAa30BATENIBHOIO YUPEKIEHUS W 3aKa3uuKa IUIATHBIX
00pa30BaTeNbHBIX YCIYT MPU OOHAPYKEHUH 3aKa3YHMKOM HEIOCTATKa WM CYIIECTBEHHOTO
HEJO0CTaTKa TUIATHRIX 00pa30BaTeNbHBIX yCIYT;

r) JlokyMeHT 00 yTBEpKIEHUU CTOMMOCTH OOYy4YEHHsI MO KaxJAoW 00pa3oBaTEIbHOU
nporpamme (yciyre).

5.2. UcnonHuTeNb TaK e pa3MelnaeT Ha THPOPMAIIMOHHBIX CTEHaX HHYI0 HH(POPMALUIO
0 cebe 1 00 0Ka3bIBaEMBIX UM IUIATHBIX 00pa30BaTEIbHbBIX YCIyTax.

6. HemocpeacrBennoe uHGopmMupoBanue 3aKa3yuKa MPHU ero JUYHOM O0palleHNH K
HcnonnuTes1o 1Jis1 0Ka3aHUS IVIATHBIX 00Pa30BaTeIbHBIX YCJIYT

6.1. HemocpencrBenHoe mHGOpMUpOBaHHE 3aKa3udWKa IO BOIPOCAM OKa3aHUs IIATHBIX
0o0pa30BaTeNbHBIX YCIYr MPH €ro JIMYHOM oOpamieHuH K VICIOSHUTEN0 OCYyIECTBIISIET
YIOJIHOMOYEHHOE MPUKA30M PYKOBOJIUTENS 00111€00pa30BaTEIbHOTO YUPEKACHUS JIULIO
(masiee — YOJIHOMOYEHHOE JIUIIO).

6.2. YNOJHOMOYEHHOE JUI0, MpU oOpalleHur 3aka3uuka [0 BOMPOCAM OKa3aHUs
TUTATHBIX 00pa30BaTENbHBIX YCIYT:

-pa3bsAcHsAeT  3aKa3uMKy HWHTEPECyIOIIMEe €ro  BOMPOCHl  OKa3aHWS  IUIATHBIX
00pa3oBaTEIbHBIX YCIYT B 00111€00pa30BaTEIbHOM YUPEKICHUY;

-3HaKOMHUT 3akazuuka c [IpaBuimamMu oka3aHUS TJIATHBIX 0Opa30BaTENBHBIX YCIYT,
YTBEpKIEHHBIMU TocTaHoBiIeHHEM [IpaBurenbctBa P® ot 15.08.2013 1. Ne 706;
[TonoxxeHneM 00 OKa3aHMM IJIATHBIX OOpa30BaTENIbHBIX YCIYr B 00pa30BaTEIbHOM
YUPEKJIEHUU; HHBIMU  JIOKAJIbHBIMH  HOPMATUBHBIMH  aKTaMM, TMPUHATBIMH B
o0pa30BaTeIbHOM YYpEXKICHHU MO BOIMPOCAM OKa3aHUS IUIATHBIX OOpa30BaTEIbHBIX
yciyr; [IpaBunamMu BHyTpEeHHET0 pacropsiika 00yJarommxcs;



-IPEAOCTaBIsIET  pa3BEPHYTY0O  HHPoOpManuioo 00  OKa3blBa€MbIX  IUIATHBIX
00pa3oBaTeNbHbIX yCIIyrax;

-penocTaBisieT HHpopManui o JloroBope B COOTBETCTBUU C YCTAHOBJICHHBIMHU
TpeOOBaHUSIMU;

-npenocTaBiseT 3aka3uuky uHpopmanuio 06 VcnomHurtene m 00 ocylIecTBIsIEMON UM
NEeSTEIbHOCTH, BKIIOYAsl OKAa3aHUE IJIATHBIX 00pa30BaTENbHBIX YCIYT, B COOTBETCTBUU C
pazneinom 4 Hactosiero Ilopsiaka;

-uHQopMHUpyeT 3aKa3yMka O €ro mpaBaXx M OOA3aHHOCTSAX NPU OKAa3aHUU IJIATHBIX
00pa3oBaTENIbHBIX CIIYT, O MpaBax U 00s13aHHOCTAX McronHuTensl.

6.3. YIOJJHOMOYEHHOE JIULIO

6.3.1. [IpenocraBnser 11t O3HAKOMJICHHS TIO TPEOOBaHMIO 3aKa3urKa:

a) KOIUIO YUYPEAUTETHHOTO JOKyMeHTa IcomHuTeNs - FOpUIu4IecKoro JHIla;

0) KONHWI0 JIMIICH3WW HA OCYIIECTBICHUE O0Opa30BaTEIbHONW JEATEIBHOCTH (C
MIPWIOKEHUSIMU );

B) KOIIHIO CBUJICTENILCTBA O TOCYAAPCTBEHHON aKKPEAUTALINH.

6.3.2. B ciyudae ecnu 3aka3uuk oOpamaeTcs 1o Bonpocy, peluieHrue KOTOpOro He BXOAMT B
KOMIIETCHIIUIO Y TIOJIHOMOYEHHOTO JIMIIA, 3aKa3uuKy Na€Tcs pa3bsiCHEHUE, KyJa U B KAKOM
HOPSAJIKE EMY CIENYyEeT OOpaTUTHCS.

7. OTBETCTBEHHOCTh 32 OPraHU3alNuI0 WH(OPMHUPOBAHUS H 32 HENMOCPEACTBEHHOE
uHpopMupoBaHue 3aKA3YHKA PH OKA3aHUM IUIATHBIX 00Pa30BaTeJIbHbBIX YCJIYT
7.1.1Ipuka3zom nupexkropa MbOY COII Ne4 umenu JI.W. 3010TyXHHOM HA3HAYAKOTCS:
7.1.1. OTBETCTBEHHOE JHII0 3a OpraHu3aluilo padoTel B 0011€00pa30BaTEILHOM
YUpEXKIEHUHU 10 MHPOPMUPOBAHUIO 3aKa3urKa Py OKa3aHUU MJIATHBIX 00Pa30BaTEIbHBIX
ycayr (manee OTBETCTBEHHOE JHUIO). TakuM JHUIIOM B  001Ieo0pa3oBaTeIbHOM
YUPEXKIIEHUU SBIACTCS JIMII0, OTBETCTBEHHOE 3a OPTaHM3AlMI0 OKA3aHWs TUIATHBIX
00pa30oBaTENbHBIX YCIIYT.

7.1.2. CoOoTBETCTBYIOIIME OTBETCTBEHHBIE JIUIIA (TP HEOOXOIMMOCTH Ha3HAYEHUS TaKUX
JIUI]) B CTPYKTYPHBIX TOJIpa3eieHUsIX 00111e00pa30oBaTEIHLHOTO YUPEKICHUS.

7.1.3.  VYnomHomoueHHoe(ble)  nHIO(a),  OOCCIEUMBAIONIEE  HEMOCPEICTBEHHOE
uHopmMupoBaHue 3aKa3uMKa MO BOMPOCAM OKa3aHUs TUIATHBIX 00pPa30BaTENbHBIX YCIYT
MIPH €T0 JINYHOM OOpalleHnH B 00111e00pa3oBaTeIbHOE YUpekKACHHE, T.€. K VcroaHuTento.
7.2. OTBeTCTBEHHbIE M YIOJIHOMOYEHHBbIE JUlIA, yKazaHHele B 1. 7.1.1. — 7.1.3.
HACTOSAIIET0 pasjena:

7.2.1. B cBoel [EATEIBHOCTH MO OpraHuM3alud WHOOPMHUPOBAHHMS U IO
HEMOCPEJACTBEHHOMY WH()OPMHPOBAHHUIO 3aKa3dyWKka IO BOMPOCaM OKa3aHHUS TUIATHBIX
00pa3oBaTeIbHBIX YCIIYT:

- PYKOBOJACTBYIOTCS HacTosimuM [lopsiakom;

- MIPOXOAAT COOTBETCTBYIONIEE 00yueHue (MOJATOTOBKY B BUJIE TEMAaTHYECKOTO CEMUHApa)
B 00111€00pa3oBaTEILHOM YUPEIKICHUH HE peke 1 pasza B rof;

- B3aWMOJICHCTBYIOT JPYr C JAPYroM IO BompocaM HH(opmMupoBaHus 3akazunka 00
OKAa3aHHH TUIATHBIX 00pa30BaTENIbHBIX YCIIYT.

7.2.2. 3HaIOT:

- TpeOOBaHUSA 3aKOHOAATENIbCTBA, JAPYTMX HOPMATHUBHBIX JIOKYMEHTOB, B TOM YHCIIE
JIOKaJIbHBIX HOPMATHBHBIX aKTOB, MO BOMPOCAM OKa3aHUs TUIATHBIX 00pa30BaTEIbHBIX

YCIIYT;



- TpeOOBaHUS 3aKOHOJATEIHCTBA M IPYTUX HOPMATHUBHBIX JOKYMEHTOB MO O0OECIICUCHHIO
npaB 3aka3zuuka u O0yJaroerocs;

- ¢pyHKIIMH 00111e00pa30BaTEIBHOTO YUPESKIACHUS;

- IpaBa, 00s1I3aHHOCTH U OTBETCTBEHHOCTD IE/IATOTUYECKUX PAOOTHUKOB.

7.3. OTBETCTBEHHOE JIUIIO B 00111€00pa30BaTEIHLHOM YUPEIKICHUU:

- opranmzyetr (QynkiumonupoBanue Cucrembl WHOOPMHUPOBAHMS B COOTBETCTBUU C
TpeboBaHusiMu HacTosero [lopsiaka;

- OpraHu3zyeT HU3y4YeHHE YIOJTHOMOUYCHHBIM JIMIIOM TpeOOBaHUI 3aKOHOAATENIbCTBA,
JIPYTUX HOPMATHUBHBIX TOKYMEHTOB, B TOM YHCJIE€ JIOKAIbHBIX HOPMATUBHBIX AKTOB, IO
BOIIPOCaM OKa3aHUs IJIATHBIX 00pa30BaTENbHbBIX YCIYT; TPEOOBAHUM 3aKOHOAATEILCTBA U
JIPYTUX HOPMATHBHBIX JTOKYMEHTOB IO OOecTieueHHIo mpaB 3akazunka u OOyqaronierocs;
byHKIMIA 00111e00pa30BaATEIHHOTO YUPEIKICHNUS;

- obecmeunBaeT KOHTPOJIb 3a coctosiHueM padotel B MBOY COII Ne 4 umenn JI.U.
3070TyXHHOM 1O WHOOPMHUPOBAHMIO 3aKa3uyMKa IO BOIPOCAM OKa3aHUs IUIATHBIX
00pa3oBaTeNbHBIX YCIYT, 00ECIEUNBAIONIEMY BO3MOXKHOCTh UX MPABMWJIBHOTO BHIOOPA;

- mpennaraet gupekropy MBOY COUI Ne 4 umenu JI.U. 3onoTyxuHoii, pa3padaTbiBaeT u
B IIpefenax CBOE€M KOMIETEHUIHMH pealu3yeT MEpONpHSATUs, HaIpaBJICHHbIE Ha
COBEpILIEHCTBOBaHHE HWH(MOpMUpOBaHUS 3aka3zyrMka IO BOMPOCAM OKAa3aHMS IJIATHBIX
00pa3oBaTeNbHBIX YCIYT B COOTBETCTBUH C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

7.4. OTBEeTCTBEHHbIE M YIOJHOMOYEHHBIE WA, yKazanHele B 1. 7.1.1. — 7.1.3.
HACTOSIIIETr0 pasjiesa, HECYyT OTBETCTBEHHOCTh 33 OPTaHMU3alUIO0 M 32 HEMOCPEICTBEHHOE
nHpopMHpoBaHue 3aKazurKa M0 BOIMPOCaM OKa3aHUS IUIATHBIX 00pa30BaTENbHBIX YCIYT B
npefenax CBEM KOMIIETEHIIMM B COOTBETCTBUU C TpeOOBaHUSAMHU JEHCTBYIOIIETO
3aKOHOJIaTEIbCTBA.

8. 3akiounTe/IbHbIE M0JI0KEHUSA

8.1. Hacrosmuit Ilopsaok BCTymaer B CHIly C MOMEHTa YTBEPKIAEHUS WU JEHUCTBYET
OeCcCpOoUHO.

8.2. Uzmenenuss B Hactosmui [lopsgok MOTyT OBITh BHECEHBI MPUKA30M JIUPEKTOpa
00pa3oBaTeNbHOTO YUpESXKACHUS MyTEM yTBepkIeHus [lopsiika B HOBOM pelaKiIuH.

8.3. B ciiyyae BO3HMKHOBEHUs KOH(IMKTAa MEXIYy HOPMaMH JIOKATHHOTO HOPMATHUBHOTO
akta MBOY COIII Ne4 umenu JILUM. 3000TyXWHOH, PETYyJUPYIOIIETO0 YyKa3aHHbBIC B
[Topsinke Bompochl, U HopMamu Hactosimiero llopsnka TPUMEHSIOTCS HOPMBI aKTa,
MIPUHATOTO MO3/HEE.

8.4. Bce pabOTHHMKM 3aJ€HCTBOBAaHHBIX B OpraHU3alMM  OKa3aHUs WIM B
HETOCPEJCTBEHHOM OKa3aHUM TUIATHBIX JOTIOJIHUTENIBHBIX 00pa30BaTENbHBIX YCIYT
MBOY COII Ne4 umenu JI.M. 300TyXMHOM HECYT OTBETCTBEHHOCTh 3a COOJIIOJCHUE
Hacrosero [lopsiika B yCTaHOBJIEHHOM 3aKOHOJIaTEIILCTBOM TIOPSIIKE.



