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9TAII 1. HOATOTOBUTEJbHBIN

3apaun paGornl Benymero (MeauaTopa):

1. monyuns undopmanmio o caydae, onmpenenuTs, MOAXOIHT JIH OH IO KPUTEPHSIM IS

PaGoThI ¢ HCIIONBE30BAHHEM BOCCTAHOBHTENBHBIX IPOIPAMM;

Kpurepun, 110 KOTOPEIM cityyaii MOXkeT GBITh IPHHSAT B PAGOTY:

* CTOPOHbI KOH(JIMKTA (KPUMHHATIBHON CHTYaIlHH) H3BECTHBI,

* B ClIy4asx, rae eCTh OOMI4MK M IOCTpajaBuIMii, OGHTYMK NPU3HAET CBOKO BHHY (WIH,
KaK MUHHMYM, CBO€ YYaCTHE) B COIEIHHOM.

2. ecmu jmeno pasGupaercss B O(MIHAIBHBIX opraHax (Muaunus, cyx wim KJTHu3ID),
BBIACHHTb, HA KAKOH CTAIUH pa3OUpaTeNhCTBA HAXOMMTCS JE0 W KAKOBEI IOPU/INYECKHE
MOCIEACTBUSA YCIICIIHOTO MPOBEACHHUS IIPOrPAMMEL,

3. cesi3atbes co cTOpoHAMH 1O Tened)OHY M TOTOBOPUTHES O NPOBEJCHUH HHIAHBUAYAIBHOM
BCTpeun. Eciu yuacTHHKaMH KOH(IMKTA SBISIOTCS HECOBEPIICHHONETHUE (oOmmumk
W/MII IOCTPaJaBLIKit) H JaHHBIA CTydall paccMaTpPHBAETCH KOMIIETEHTHBIMHU OpraHami,
MEIHATOp  O0f3aTENLHO ~ CBA3BIBACTCS  C  3aKOHHBIMH  [PeJCTABHTEIAMH
HECOBEPIIEHHOJIETHETO.

Benymemy (Meanatopy) Hepeako NpHXOAMTCS MPeojioneBath CTEeHY I10/I03PHTENILHOCTH,
HCIIOHUMAaHUA, SMOLIHOHAIBHOIO HANpPSKEHHS, KOTOpas BO3ZHHMKJIA W3-3a KoH(IHKTa MM
KPUMHHATbHOH CHTYaLH, a TAK)KE HEPEIKO H3-3a JeHCTBHIl IpecTaBUTe M rOCyIapCTBEHHBIX
OpPraHoOB U yUpe)KIeHHH.,

B xone mpoBeneHus HmporpaMmsl BOCCTAHOBHTEIBHON MeIHALMH Ha NPOTSDKEHUH BCeit
paboTsl MeanaTopy HeoOXOAMMO Takke YIEpPXKHBATh CKBO3HbIE 3amaum. MX peanusaus
TIOMOTaeT CTOPOHAM MCPEKIIOYUTBCS Ha OyAyliee M IOCTPOHTH KOHCTPYKTHBHBIH BBIXOH W3
CIIOJKHBIICHCH CUTYallUH. DTH 3aJa4l TAKOBEIL;

AOCTHIKEHHE H yAEpIKaHWEe KOHTAKTa CO CTOPOHAMH;
CO3JaHHe YCIIOBHH ISl KOHCTPYKTHBHOI'O BEIPAXKEHHUS SMOIIHIA;
cossianmne Oe3onacHoii atMocepsl BO BpeMst paboThI;
CO3/IaHUE YCIIOBHI JUIs B3aHMONIOHMMAHHS.

ITAIT 2. BCTPEYA C KAXKAbIM YYACTHUKOM ITPOLIECCA.

1 ¢asa. Cosnanme armocdepnbr corpyaunyecTsa u >pdexTHBHOI KOMMYHHKALUHH MEKIY
MeAHAaTOPOM H Y4acTHHKAMH Npouecca,

3apava: npencTaBuTh ces U IpOrpamMmy.

IIpenBaputenpHble BCTPedH € KakKIBIM YYACTHHKOM KOH(IMKTA JOJIKHBI BBICTPAHBATBCS C
YYETOM Pa3IUYHbIX [ejlel CTOPOoH. B To ke Bpemst 1o/mkHa OBITE BHINOJHEHA O/{HA W3 Haubojee
BKHBIX 3a1a4 BEAYLIEro MO OTHOLIEHHIO K CTOpoHam — OesomacHas atmocdepa Bo BpeMs
pabotel. Berpeuasch co cTopoHaMu, MeHaTop JOJDKEH 03aG0THTECS 00 3TOM M YeTKO YACHHTB
Ans ce0sl, Kak oH OyIeT NpelCTaBIATLCS, TO €CTh!

® KTO OH U €ro poJib B JIEJIE;
® poiib U (YHKUHH OPraHH3aliH, KOTOPYIO OH IPE/ICTaBIIACT;
®  €ro B3aMMOOTHOLICHHS CO CTOPOHAMH.



BapuanT npencrapneHus:

HoOpeiii  nenp! Menst 30ByT (mpeAcTaBuThesi). SI mpummen 1o MOBOAY cHTyamud (...).
Unopmanuro o Heit Ham mepenan (HasplBaeTe 4eloBeKa WM OpraHmsanuio). S — seaymmuii
[pOrpaMM BOCCTAHOBHTEIBHOH Meauauud (Meauarop) (...) (Ha3pIBaeTe OpraHU3aIMI0 HWIIH
ciyx0y), g He NpPEeICTaBAI0 HM OJHY M3 CTOPOH, TO €CTh i He aIBOKAT M He coBeTydk. Haa
opranu3anys (cmy»0a) moMoraeT y4acTHHKaM KOH(IHKTA OPraHH30BaTh AUAJIOT APYT C APYTOM M
CaMHM HaHTH BBIXOA M3 KOHQuuKTA Oe3 NpuMeHeHHs] HACHIHUS. Y4YacTHe B HAIUMX IPOrpammax
n00pOBOJIbHOE, MOITOMY B KOHIIE pa3roBOpa BBl CaMH MpPHMETE pelneHue, Oyjere JH BBl B Hell
yyactBoBaTh. Ham pa3sroBop koHuaeHLMaleH, TO ecTh A He OyAy pasrialmaTh HHKAKYyIO
HHGOPMALIHIO KPOME Ballero pellleHHs yJacTBOBAThL MM HE YYaCTBOBATh B HAINMX IPOrpamMMax.
Hckmodenue cocTaBiIgeT CHTYallHs, €CIH MHE CTaHeT H3BECTHO O TOTOBSIIEMCS NPECTYIICHHH, B
3TOM CJTy4ae s 00s13aH COOONIUTE B KOMIIETEHTHBIE OPraHEbl.

IIpu sTOM HEOOXOAUMO MOMHHTB, YTO C CAMOTO Hauajga COBMECTHOH paboThl mepen
MEJMAaTOpOM CTOMT 3ajauya YCTAHOBJICHHMS KOHTAKTa C YJYacTHHKaMH KOH()IMKTa, CO3JaHHe
arMoc(epsl 100pOKENATeIbHOCTH U NOMAEPKKH. Ha 3TOM 3Tane NpoMCXOAMT MOCTPOEHHE
OTHOLIEHHH coTpyaHHYecTBa. Crocod yCTaHOBICHUSA KOHTAKTa, €ro riiyOMHA 3aBUCHT OT JIM4Y-
HOCTHBIX 0COOEHHOCTEH y4acTHHKOB H Meauaropa. [TocieiHeMy BaxkHo ¢ mepBoif BeTpeun OBITh
Ha0Mmo/aTeIbHBIM.  YUacTHUKH Oyner Oonblue [OBEPSATH MEAHATOPY, €CIM TOT yYTeT HX
HHIMBHYaTbHYIO MaHEepPy pearHpoBaHusL.

2 daza. Coop nudopMauun, aHAJIH3 CHTYALHH,

3anaua: noMoyb 0003HAYUTH PAa3MMYHBIE ACTIEKTHl KOH(JIMKTHOM CHTYaLlHH, Ba)KHBIE C TOUKH
3pEHUS YYaCTHUKOB U IPHHIIUIIOB BOCCTAHOBHTEIBHON MEIHALHH.

Boszmozknblie aeiicTBus MeauaTopa:

1. OGcysxieHHe CUTYaIHH

¢ CTHMYJHPOBATH YYaCTHHMKA KOH(IMKTa (Bompocamu, nepedopMyInpoBaHHEM, YTOUHEHHEM
U I1p.) Ha MOAPOOHBIH paccKa3 O BO3HUKIIEH CHTYallMH, BbIACHUTH JETAIM H 00CTOSATENBCTBA
MPOM30LIEIIEro (JI0 CHTYallMH, cefuac, Iocine, 0 APYrHX y4acTHHKaX, O MOTEpIIEBIIEM, O
Apy3bsAX, O CBOMX COCTOSHHMSAX M YYBCTBaX, 00 OTHOLUCHMHM K IPOHU3OLUEIIIEMY H €ro
IIOCJIEACTBUSAM);

® BHHUMATEJIBHO BBICIYLIHBAaA, YCTAHOBHTB, YTO OecroKoOuT YCJIIOBCKA,
¢ B Cllydaec HE0OXO0JHMOCTH ITOMOYE OTpearupoBaTh CHJIbHLIC YYBCTBA,

. 060}’115’11']3 LHCHHOCTH OTHOCHTECJIBHO Pa3IHYHbBIX croco0oB pearupoBaHus Ha CHTYALHIO,
pacckasaTrh O IIeHHOCTSIX BOCCTAHOBHTENBHON MeHaIUH.
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o OOcyxIeHHE NOCIeICTBHIH

obCyIuTh, K KAKHM IOCICACTBHSM IpHBEIa CHTyauus (MJIH €Ll MOYKET NPHUBECTH), HTO
YEeJIOBEKY B 3TOM HE HpaBUTCA. ECIH 0 MOCNENCTBHAX YK€ YIOMHHAIOCH IPH 0OCYKICHHH
CUTYallMH, Pe3IOMHPOBATH U1 TOT0, YTOOBI IEPeiiTH K MOMCKY BAPHAHTOB BBEIXO/1A.

3 ¢asza. Haxoxxaenne nyTu pemenns npod/emsl.

3agaua: noanepikaTh NPHHATHE CTOPOHOM OTBETCTBEHHOCTH 3@ BOCCTAHOBHTE/ILHBIH BBIXO M3
CHTYAIIHH.

ObcyzkaaeMbie BONPOCHI:

¢ KaKHe BBIXOJBI BO3MOXKHEI U3 cosnap.meiicsx CHTYyalllHd H K KaKHM TIOCIEICTBHAM BapHAHTBI
PELUICHHI MOI'YT [IPHBECTH,



IBITATHCH JIH CAMH Pa3pPEINNTh CUTYALHIO, BCTPETHTBCSA CO BTOPOM CTOPOHOIA;

BapHAHTBI 3arjla)KHBaHHs BPEaa,

CCJIH B CUTYalluH Y4acTBOBaJIH HECOBEPUICHHOJICTHHE, 06CY,HI/ITB IIJIaHBI

HECOBEPIIEHHOIETHUX Ha OyAyluee, MOINEPHKKY 3THX IUIAHOB CO CTOPOHBI poxHTencit
OmoKalIIero COHaNbHOTO OKPYKEHHMS;

pacckazarb O BCTPeYe CO BTOPOH CTOPOHOMH (ecid oHa ObLia) WM O BO3MOXKHOCTH TaKoOM
BCTpEYH;

o0cyIuTh BCTpedy ¢ JIPyroif CTOPOHOH Kak BO3MOYKHBII BAPHAHT A€HCTBHS, HAIPABICHHOTO
Ha BBIXOJ M3 CHTyauud. [I0MUepKHYTh, YTO [VIABHLIMH HA BCTpEYe SBJIAIOTCS CTOPOHEI, a
MenuaTop obecrneynBaeT KOHCTPYKTHBHOCTE H 0€30I1aCHOCTS,

IPEAIOKUTE CHOPMYIHPOBATH [IEPEYEHb BOIPOCOB, KOTOPBIC CTOPOHA XO4eT 00CYkIaTh
Ha BCTpede (CHOopMHPOBATH ITOBECTKY [HSA);

HpOHH(l)OpMHpOBﬁTI: 0 IOPHIUYECKHX TIOCHENCTBHUAX 3aKIIIOYCHHSA IMPHMHPHTEIBHOIO
COrJIallICHH A,

€C/IM CTOpPOHA HE COIJlacHa Ha BCTpedy, HeoOXOAMMO NPOSICHUTH NPHYMHBEI Hecornacus. B
TAKOM Cllyyae npejuiaraercs (opMa yenTHOUHON MEIMAIMH, a TaKKe JPYrve MpOrpamMMbl
BOCCTAHOBUTEILHOIO IPABOCYIMs: KPYrH HIH ceMeliHble KoHpepenuun. B ciyuae
KaTeropHyYecKoro HecornacHsa Ha ao0bie Gopmbl 0OLIEHUS MOXKHO NPEIJIOKATE He pelaTh
BOIPOC OKOHYATENIBHO, OCTABHB NAMATKY H CBOH KOOPJHHATHI;

HE3aBHCHMO OT cCOIJlaChs Ha BCTpEUy O6C)/ILI/ITB, TpeﬁyeTCﬂ JIH TIOMOIIE KaKHX-TO
CIICIHHAJIUCTOB,

€CJIM CTOPOHA COTIVIacHa Ha BCTPedy CTOPOH, MPHCTYIHTE K 4 ¢ase.

4 ¢asza. IToaroroBka K NPUMHPHTEILHOI BCTpeye YYACTHHKOB AaHHOTO MpoLecea

3agaua: NposSCHUTH CYTh NPEJACTOSIIEH NpoLeAyphl H NOJAEpIKAaTh NPUHATHE CTOPOHOM CBOEH
pOJIH Ha BCTpeUe.

Bo3MoxkHbIe JeiicTBHS MeaHATOpPA:

paccka3ate 0 (opmaTe HmpUMHpPHUTENbHOH BeTpeun (00CY)XKIaeMBIX BONpOcax, IpaBHJIAX,
POJIH CTOPOH, MEHATOPA, 3aKOHHLIX IPEACTABHTENCH, BO3MOMKHOCTH YIaCTHs JPYTUX JIHL).
CdopmupoBaTh Ha OCHOBE NPEIbIIYIIHX ITAIOB IOBECTKY AHs BCTpeud. Ilpu obcyxnenun
NpaBHJl BCTPEYH CIIPOCHTH, T'OTOBBI JIM YYAaCTHHUKM WX COOJIOAATH; MPEJIONKHTH BHECTH
JIONIOJTHeHHS;

€CIH CO BTOPOH CTOPOHOMH elue He ObUIO MHIMBH/YAJIbHOH BCTPEYH, HOSCHHTH €€ IPaBO
0TKa3aThCs OT YYaCTHA B IIPOrpamMMme;

IOACHHTL CBOIO pOJb MEIMaropa Ha COBMECTHOH Berpeuye (OTBETCTBEHHOCTH 3a
Oe3onacHOCTh, KOOPIMHHPOBAHHE JIHCTBHI, noazepxka auanora). IloguepkHyTb
OTBETCTBCHHOCTb CTOPOH 3a IIPHHATHE PELUICHHUA,

o0CyauTh IlepeYeHb YYacTHMKOB Oyayluedl BCTpeud, NpPEeANOYTHTENBHOE BpeMS H MECTO
BCTpe‘-IPI;

nobnarogaputs 3a O6ecesy, OCTaBUTH KOHTAKTHEIHA Tee()OH U MAMATKY O IIPOrpaMMe.

IIpaBuia BeTpeun

1.

He HEPEGHBHTL =Y KaXXJa0To €CTh BO3BMOXKHOCTDL OBITE BBICJTYIIIAHHBEIM 10 KOHIA.

2. He ockop0usTs, 4ToOBI Bce UyBCTBOBAIM ce0s B 0€30MACHOCTH.




KougunenuuanbHocTs — He paccKasblBaTh OKPYIKAIONMM, YTO NPOHCXOMMIO Ha BCTpeye
(TOJIBKO Pe3yNBTAaT HIIH MOAMKCAHHEIH JOroBOp).

Kaxcapii yyacTHEK MOXeT Ipu HeoOXOMMMOCTH MpEUIOKHTE CAETATE IIepepsIB, MEePEeHECTH
NPOJOJKEHHE BCTPEYH Ha JPYroif JIeHb.

Me,anaTop MOXET IIOTOBOPHUTb C KEM-TO M3 YYaCTHUKOB HaeJHHe, a TakKxe Y4YacTHHK C
MEOHaTOpOM,

ITAII 3. TIPOBEJEHUE IPUMHUPHUTEJIbHOMN BCTPEUYH

1 paza. Cospanne ycaoBuii s quasora MEKAY CTOPOHAMH
Bosmozkuble neiicTBus MeanaTopa:
1. 3apanee MOATOTOBHTE MECTO JUIS BCTPEUH CTOPOH;
2. NONPHBETCTBOBAThH YYAaCTHHKOB, MOGIArOAPHTD 3 TO, YTO NPHIILIH, €CITH HE0OX0UMO —
MIO3HAKOMHTE YYACTHHKOB JAPYT C JPYTrOM;
3. oOBABHTH LIEJIM BCTPEYH, OTJIACHTH IIPaBH/Ia, 0G03HAUNTE O3HITHIO MeaHaropa;
4. OOBABUTH OCHOBHBIE ITYHKTHI IIOBECTKH JIHS.

2 ¢aza. Oprannsauus 3¢ peKTHBHOI KOMMYHHKAIHH MKy Y4aCTHHKAMH BCTPeYH
3anaua: opraHu30BaTh B3aHMONOHUMAaHHE B IIPOLIECCE AHAJIOTA.

Bosmoxknble qeiicTBUsI MequaTopa:

1. NIPEenIoXXUTE CTOpOHAaM paccKas3aThb CBOIO BEPCHIO CIYUYHBLICTIOCA H €0 NOCJICOACTBHA,

2. IPEIOXKHTE CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHE K YC/IBILIAHHOMY:

3. mojzepXKarth AMANOr My CTOPOHAMH IO IOBOJY CHTYAallMH M ee IOCHeNCTBHil. B xome
BCTPEUM HEOOXOAMMO TpPaHC(OPMUPOBATL HEraTHBHBIC BBICKA3BIBAHHS TaK, uTOGHI 9TO
NIOMOTajI0 KOHCTPYKTHBHOMY JIHAJIOrY, U YCHJIMBAThH TO3HTHBHLIE MAEH M LIATH MO OTHOILEHHUIO
APYT K IpyTy.

3 dasa. Iomnepxanne orHomennii corpyannuecTsa.

3anaun:

IOJUIEpHKATh TOHUMAHHE W IPU3HAHUE NOCIICCTBUH KPUMHHAILHOM CHTYaLHH;
NOJJepXKaTh U3BHHEHHS H [IPOLICHHE;

HHULHHPOBATh [IOMCK BAPHAHTOB PELICHUH W aHAN3 TIPEIOKEHHUIT;

o0cy Tk M 3aUKCHPOBATH B3AUMOIPHEMIIEMbIE BADHAHTH! PA3PEIICHHs CHTYAIHH;
00CYUTH M MPUHATH MEXaHH3M PeallH3aliH PELICHHIT.

% g S ) 4

4 ¢aza. BeicrpauBanne n 5Koj10rudeckas nposepka Gyaymero.
3apaua: nojiepxaTh NPOEKTHPOBaHKE OY/IYIIEro yYacTHHKOB.

Bonpocer aas o0cy:xaenns:
* uT0 Oyzeius Jie1ath, €CiH NoNaJelib B IOX0KYIO CHTYAIHIO;
® YTO HYXHO CJIeJ1aTh, YT0ObI N0100HOE He IIOBTOPUIIOCE;
* Kakylo npodeccuio (CreumanbHoCTh) Xouels MOMYIHTh B KTO MOXKET IOLAePKaTh Tebs
B 3TOM;
* ueMm Oyleuib 3aHMMAThCA B CBOOOJHOE BPEMsl, €CTh JIM KEJAHHE 3aHHMATBCA B KAKOM-
MO0 KPYXKKe, CEKIUH, KIy0e H KTO MOXKET II0MOYb 3TOMY OCYILIECTBHTECS.
5 da3za. 3aknouenne coramenns
3anaua: 3aQuKCHPOBATh IOCTUIHYTHIE PE3YJILTATH H AOTOBOPEHHOCTH.
Bosmoxknble aeiicTBus MeanarTopa:
* ()UKCHPOBATh PEIICHHA H YCTKHI IUIaH HX peaH3alliH;
® 00CyIuTb, YTO JeIaTh, €CIIH IUIAH He OYIET BhINOJIHEH;
* 3aUKCHPOBATH YCTHOE COTJIAIICHHE MIIM IHCBMEHHBIH JI0r0BOp.
6 daza. Pednexcun serpeun
* 0o0CyIuTh, YAOBJICTBOPCHBI JIH YYACTHHKH BCTpPEUECH, OCTAJIOCE JIH YTO-TO
HEI0roBOpeHHoe?



® CHpPOCHTB, YTO BAXXHOTO ISl ce0sl OHH Y3HAIIH B PE3yJIbTaTe BCTPEYH.
ITocne 6cmpeuu, no 603modcHOCMY, Op2anU308ams Yaenumue ¢ pacckazom cmopou opye opyay
0 cebe (Kmo umo nbUM, YeM 3aHUMAEMCS, 8 Yem YyeCmeyem c60i0 YCneutHocms).

AHAJIMTHYECKAS BECEJA
(Mosker npoxoanTs epes 2-3 neaenn)
3apauu:
1. mpoBecTH pediieKkCHIO pe3yIbTATOB MeIHALIHH;
2. BBIICHHTB, BHIIIOJIHEHO JIH JOCTHIHYTOE COTJIAlICHHE;
3. oOCyIMTh ULEHHOCTH BOCCTAHOBHTEJIBHOIO CIIOCO6a paspeuieHuss KOH(JIMKTOB H
KPHMMHHAJIBHBIX CUTYaIHH.
Bonpocw! 1uist o0cy:kaenns ¢ HOAPOCTKOM H €ro poaHTe sIMH:

¢ K4k pa3BHBAIOTCS BAalllH OTHOLUECHHS H KaK BLINOJIHACTCS )IOI"OBOP?
®  YTO BAXKHOTO JJ1s ce0sl BBI IIOHAJIH B pe3yabTaTe BCTpe‘-II’I?
¢ Pacckasaji JIM PO MEINALIHIO IPY3bAM, 3HAKOMBIM, KaK OHH K 3TOMY OTHEC/IHCh?

* OBIBAIOT JIM y HHX CHTYallHH, IZA¢ HYy)KEH MEIUaTop, MOCOBETOBANH Ol o0paTHTbCS K
MeauaTopam?



